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Service Description

This service enables users to apply for a license for Health Advertisements.

s=| Requirements and Conditions

o) The advertising license from the Ministry of Health and Prevention does not
exempt the institution from complying with the requirements imposed by
other parties in terms of services and products contained in the material.

o) Documentation must be provided for each product included in the licensed
advertisement:

o Valid licenses of the service provider
J Valid registration or classification certificates of any products
or pharmaceuticals mentioned in the advertisement (if any)

Additional documents may be requested depending on the
format of the advertisement (such as design, text, images or
storyboard)
o Advertisements in languages other than Arabic or English must be legally
translated into Arabic or English.
o One account must be opened for each healthcare institution holding a
license from one of the licensing authorities to practice the healthcare
professions in the UAE.
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One account must be opened under the name of each pharmaceutical
group upon registration, subject to their registration as a group with the
healthcare licensing authority (with a list of all pharmacies affiliated
within the group, stating the pharmacies' names, the start and end dates
of the license, and contact details of each pharmacy).

One account must be opened for each commercial organization licensed
by one of the economic departments in the UAE, provided that their
activities are healthcare related.

Every healthcare institution is permitted to open one account. If more
than one account is opened for the same institution, all of its accounts
on the program will be frozen.

Steps to Avail the Service

1.

Require a MOHAP account to request for services. It is mandatory to link

your UAE PASS to MOHAP account prior to accessing the MOHAP services.

The first-time users need to register using their UAE PASS, and then can link their MOHAP
accounts. If you are already a MOHAP user, login to your account using UAE PASS.

The customer shall register (for the first time) in the advertising licensing services program

The customer shall log into the service, complete the online form and attach the required
documents

The customer shall pay the application fee (non-refundable)

The official concerned will review the advertisement and documents, and
either issue an approval or request amendments of the advertisement or documents

Upon receipt of approval, the customer shall pay the fees online

The customer shall print the ad design, including the MOHAP approval and
the start and end dates of the license.
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Create New Account - Register/Sign up

1. Visit the official website of the Ministry of Health and Prevention and click ‘Login’ - https://mohap.gov.ae/en/home

v 8 Ministry of Health and Prevent: X

€ 9 € % mohapgov.ae/en/home b4
UNITED ARAB EMIRATES wic | R Login| @
MINISTRY OF HEALTH & PREVENTION (222
Home  Services  Digital Participation ~MediaHub OpenData AboutUs More Search Q J

2. Click 'Register’ if you are a new user.

NITED ARAB EMIRATES
§ MINISTRY OF HEALTH & PREVENTION

Ministry Of Health And Prevention

Login Register

- Sign up with UAE PASS

A single trusted digital identity for all cifizens. residents and visitors.
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3. Click ‘Sign up with UAE PASS'.

Ministry Of Health And Prevention '

Login Register

B @ Sign up with UAE PASS

A single trusted digital identity for all citcens, residents and visitors

Frequently Asked Questions (UAE Pass)

How do | register on UAE PASS? +

Can I register on UAE PASS if | don’t have my passport with me? 4

Note: It is mandatory to link your UAE PASS to MOHAP account prior to accessing the MOHAP services.

4, Enter Emirates ID or Phone or Email ID and click ‘Login’.

Login to UAE PASS

Remembet me

Don't have UAEPASS account? Create ne

Please provide authentication on your mobile for UAE PASS to access MOHAP Services.
After completing authentication, your UAE PASS account will be the default MOHAP account.
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Login to the System

» If you already have linked your UAE PASS account with MOHAP account and want to access any of the
services, follow the steps mentioned below.

1. Visit the official website of the Ministry of Health and Prevention - https://mohap.gov.ae/en/home

v @ Mistyof Healthand Prevent X &

€ 2 C % mohapgov.ae/en/home

Login
UNITED ARAB EMIRATES W /9\ 0gl
MINISTRY OF HEALTH & PREVENTION (i 4 %

Home Services Digital Participation ~MediaHub  OpenData  AboutUs  More Search Q

Ministry of Health & Prevention - Applicants User Manual | 7


https://mohap.gov.ae/en/home

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

2. Click ‘Services.’

8 Ministry of Health and Preventic X +

& C @ mohapgov.ae/en/home ® % » &L 0O 2

UNITED ARAB EMIRATES
W MINISTRY OF HEALTH & PREVENTION

v

Home Digital Participation ~ Open Data COVID-19  AboutUs  More Search Q

Customer Happiness Charter and
The UAE Government Charter for
Future Services

3. Find the required service from the list or search in the search bar.

@ Services | Molstry of Mealthand X & > B o
« C & mohapgovae/en/services L " 3202
NITED ARAS (MIRATES i R Login
MINISTRY OF HEALTH & PRIVINTION 4 8 @ #
Home Services  Digital Participation OpenData COVID-19 AboutUs  More Search Q
H
’ ’
~
2 Individual services & Social services [E] Business services 2 Government services Q My Favourites
[ Request for support and Issue of quality report for Approve pharmacist signature Renewal License for @
coordination of Medical medical product issued by for narcotics custody Healthcare Advertising through
Research Drug Quality Control Call Centers
Laboratory
Start Service @ Start Service @ Start Service @ Start Service @
N J
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4, Select the service and click ‘Start Service’ as shown below.

25 mohap.gov.ae/en/services/license-of-healthcare-advertisement-for-a-licensed-healthcare-institution-in-the-uae

@ NITED ARAS EMIRATES o R Login

Home  Services Digital Participation ~MediaHub OpenData AboutUs More Search Q

Home > Services > License of healthcare advertisement for a Licensed Healthcare Institution in the UAE

License of healthcare advertisement for a >

Licensed Healthcare Institution in the P— -
UAE

® Service completion duration @ Service fees  Exportas PDF X Exportas XLS
1-3 working days Application: AED 100
View more Fees for licensing healthcare advertisements ServiceRating W W W W W
depen. average rating - from 0 users
View more

5. Click ‘Login with UAE PASS'.

8

Ministry Of Health And Prevention

Login Register

> 3 Login with UAE PASS

A Mnge Yusted oL Gerth, for 3 CAZENS reRGenty ME adon

Frequently Asked Questions (UAE Pass)
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4, Enter Emirates ID or Phone or Email ID and click ‘Login’.

)

Login to UAE PASS

Remember me

Don't have UAEPASS account? Create new &

Please provide authentication on your mobile for UAE PASS to access MOHAP Services.

5. Choose an account to login.

UNITED ARAB EMIRATES. .
MINISTRY OF HEALTH & PREVENTION 3 % %

You have successfully logged in with UAE Pass

Choose a profile

To continue with the services

User Name Q

[ Peshamz3 esham abrmecest) (Coelink = )|
intreadmin (INTRE ADMIN)
ALUEX (Alex Hales) Delink ®
HazemTest (hazem nabehnabeh)
hazemtest2 (hazem nabeh)

% Link another profile

&+ Create a new corporate profile

Show all
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Establishment Registration

» The first step is to register your establishment. You must provide the Establishment details, Medical
License information, Trade License information, and Licensed Staff details for registration.

1. On your first login, the Medical Advertisement and Violations — Establishment Registration Page
appear as shown.

Click ‘Close’ on the pop-up message:

23 staging.moh.gov.. M/AppP:

g 430ad4a2-e257-499b-8d9b-5c00f02bcd78

@ Advertisement and Violation Management System

Welcome to the Advertisement and Violation Management
System

As a new user to the Advertisement and Violation Management
System, we request you to Register and move forward to
complete your profile

Ministry of Health & Prevention - Applicants User Manual | 11



2. Enter Step 1: Establishment Details section:

@ HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS -

Not mentionea

Step 1 =
2N coecveneionc Citae -

4

W Establishment Details

Licensing Authority - Establishment Classincation - Eatabiishment Activity -
] DHA ~ Medical ~ DIAGNOSTIC CENTRE ~

K Establishment License Detalls

Medical License No Medical License Issue Date - Medical License Expiry Date

N 23432 06/11/2023 = 06/11/2024 -

Establishment Name (English) * Trade License Number -
ABC Clinic
Establishment Name (Arabic) Trade License lssue Date * Trade License Expiry Date *
= 02/10/2024 -
Establishment Owner * Submitted From *
Me. Mohamma: a Dubal -~

Save & Close @ Go to Next Step >

6

1. Select Establishment Details — Licensing Authority, Establishment Classification, &
and Establishment Activity fields.

2. Enter Establishment License Details — Medical License No, and choose Medical License Issue
Date and Medical License Expiry Date fields.

3. Enter Establishment Name, Trade License Number, Establishment Name in Arabic,
Establishment Owner. Choose Trade License Issue Date, Trade License Expiry Date, and
Submitted From fields.

4. To save the application as draft and complete it later, click Save & Close.

To go to the next step, click Go to Next Step.

6. To close Establishment Registration and navigate to the home page, click Close.

o
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3. Once you click Go to Next Step, you will be taken to Step 2: Location and Contact Details
section:

W HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS -

™ T Uetion Ana Gontect Deta = &

@ Location And Contact Detalls

—uAE Other

— —
o =

1. Select Country, Emirate, and Area fields. &

2. Enter Full Address, PO Box, Code, Telephone, Fax,

Website, and Owner or Official Email fields.
3. Enter Contact Person Details — First Name, Last Name, Email, Code, Telephone,
Mobile, Identity Type, Identity Number and Job Title fields.
To go to the previous step, click Go To Previous Step.
To save the application as draft and complete it later, click Save & Close.
To go to the next step, click Go to Next Step.

To close Establishment Registration and navigate to the home page, click Close.

N B
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4. Once you click Go to Next Step, you will be taken to Step 3: Staff List section. The list of
required Staff with their details must be added here:

W HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS -
= —
™ = = &
2% Staff Detalls
nse Bt
Brart Name (Engtish) - Blart Name (Arabic) *
apec Mot
o " . ’
ense Expiry Dat
=
Attachmen
B Sttt List
License Staff Name Medical Title Specialty License Verification Last Action Edit Delete Attachmen t
Number Status Status Date
Assistant Paedistiics Licensed NOt Verifiea 02:01-2024 -~ o e
Ao vec

=
1. Enter Staff License No, Staff Name (English and Arabic). 6 é é
Select the License Status, Speciality, Medical Title, and License Expiry Date fields.
2. After entering all the staff details, click Add New Staff.
The staff appear in the Staff List. You can Edit, Delete, and download the Staff
Attachment (if required).
To go to the previous step, click Go To Previous Step.
To save the application as draft and complete it later, click Save & Close.
To go to the next step, click Go to Next Step.

To close Establishment Registration and navigate to the home page, click Close.

o Ve w
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5. Once you click Go to Next Step, you will be taken to Step 4: Establishment Attachments
section. The mandatory attachments must be uploaded here:

A HOME PAGE REGISTRATION

2]

&, Establishment Attachments

Instructions.

ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS «

Step 4

— —
- = & Establishment Attachments

™ Active Attachments

File Type File Name
image Samplel png
image Sample2 png
image Sampled png

Document De
Activate

Attachment Type Last Action Date

Emirates 10 02012024 FY ©
Medical License 02.01-2024 ES ©
Trade License 02-01-2024 ES ©

B Inactive Attachments

No inactive documents to display

% Go To Previous S Submit @

nog ‘ Save & Close @

gl

© 0 0 ¢

Select Attachment Type and Attachment, then choose Upload.
All the uploaded attachments appear under Active Attachments. You can download

or De-Activate the attachment (if required).

O Ve W

To go to the previous step, click Go To Previous Step.
To save the application as draft and complete it later, click Save & Close.
To submit the registration, click Submit.

To close Establishment Registration and navigate to the home page, click Close.

6. Once you submit the registration, a confirmation screen as shown appear. Click Confirm:

C 2% staging.moh.gov.ae/AVM/AppPages/Registration

Are you staff of this establishment? Do you wish to Submit your request? Please note that you will not be
able to modify your application after submission.

Ministry of Health & Prevention - Applicants User Manual
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» Once your registration request is verified by MOHAP, the Establishment Registration page
is as shown below. The Establishment Registration appear as complete and the Application
Status appear as ‘Approved’ in the Establishment Registration Summary.

25 staging.moh.gov.ae/AVM/AppPages/Registration

UNITED ARAB EMIRATES ry's ,9‘ AVM_TestUser User =
MINISTRY OF HEALTH & PREVENTION (IXL]

A HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS~

MEDICAL ADVERTISEMENT AND VIOLATIONS
Establishment Registration

Initiated Submitted Complete

O O 9

() Establishment Registration Summary

-
¥

Application Number Application Status Submit Date Last Action Date

UJ42637 Approved 31052021 25122023

After approval is completed, you can submit application to create new advertisement.
The process/steps are provided in the sections below.

Ministry of Health & Prevention - Applicants User Manual | 16
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Submit the Application

Note that, it is mandatory to update the Establishment details, Medical License information, Trade License

information, Licensed Staff details in the system and get it approved before applying for advertisement
license.

1. From the Medical Advertisement and Violations Home Page, you can submit request for creating
new Advertisement Request.

To submit a new request, click ‘Create New Advertisement Request’.

UNITED ARAB EMIRATES G A AVM_TestUser User ~
MINISTRY OF HEALTH & PREVENTION "ot

A HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS

OLD SYSTEM APPLICATIONS~
MEDICAL ADVERTISEMENT AND VIOLATIONS
Home
Establishment Name Trade License Number Trade License Expiry Date
Trade 121332 21-10-2024
Medical License No Medical License Expiry Date
23432 06-11-2024
Trade

Trade License No. - 121332

’ + Create New Advertisement Request
Y= + 2 N 2. 2

I Rejected / Not Submitted (1] I Payment Requested (1]
I Approved (2] I Rejected And Closed o
I InProgress / PendingApproval (1] I Suspended Applications (0}

Ministry of Health & Prevention - Applicants User Manual | 17
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2. If you selected ‘Create New Advertisement Request’, a confirmation screen appears.
Click ‘Confirm’:

23 staging.moh.gov.ae/AVM/AppPag ge?rid=4caffS6f-584a-4aae-8768-e553864079ef

Are you sure you wish to Create
new advertisement request?

ELLE  Confirm

3. After confirmation, the following screen appears to fill in the Advertisement Request details.

Enter Step 1: Advertisement Duration details:

g i e B AVM_Testuser User =
@ HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS -
MEDICAL ADVERTISEMENT AND VIOLATIONS
Advertisement Request
Step 1
@D savertisement Duration ] & (o
= Advertisement Duration
Establishment Group - NON MEDICAL COMPANIES or ESTABLISHMENTS
Product Classification * Mode of Media *
Educational Health Campaigns - Printed or Electronic Directories -
Period Type * Duration * Valid From * Valid To *
Month - 3 - 03/01/2024 = 02/04/2024 -
A\ Declaration
Advertisoment applications shouks be submitted for approval at least 3 days prior 1o the date of publishing the advertisoment
E Back 10 Workspace I

w

o 0 o

Enter Advertisement details — Product Classification, Mode of Media, Period Type,

Duration, Valid From and Valid To fields.
To save the application as draft and complete it later, click Save & Close.

To go to the next step, click Go to Next Step.
To go to the Medical Advertisement and Violations — Advertisement Request page,

click Back to Workspace.

Ministry of Health & Prevention - Applicants User Manual
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4. Once you click Go to Next Step, you will be taken to Step 2: Advertisement Information

section:

@A HOME PAGE

(&)

REGISTRATION ADVERTISEMENTS VIOLATIONS

Step 2.
i] Advertisement Information

= Advertisement information

OLD SYSTEM APPLICATIONS -

&

T

Health Services

Advertisement Content *

Method of Media *

Radio Program

Number of Products *

1

Submitted From *

Dubal

?

oct Name o ame o = o O Telect Languages ~
Otner Avavic
Selected Name of Media * Selected Languages *
l xev x | l Aradic x | l Azerbaijani x J [ English x ]
Number of Languages *

3

Additional Information

Test Ad

% Go To Previous Step

B Save & Close

1. Select the Advertisement Content, Method of Media, 6
Number of Products, and Submitted From fields.

2. Select the Name of Media and Languages fields.
*  Click on the g button to add the specified name of media. The chosen name

of media will be displayed in the 'Selected Name of Media' field.

oS o

Enter the Additional Information (if any) field.

To go to the previous step, click Go To Previous Step.

TR | o vsone |
'y A

b 0

To save the application as draft and complete it later, click Save & Close.

To go to the next step, click Go to Next Step.

To go to the Medical Advertisement and Violations — Advertisement Request page,

click Back to Workspace.

Ministry of Health & Prevention - Applicants User Manual
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5. Once you click Go to Next Step, you will be taken to Step 3: Advertisement Attachments
screen. Add the Advertisement Design, Health Care Provider License, Municipality Report, and Product
Registration Certificate documents:

Step 3:
D =l @ Livertisament Attachments o]

= Advertisement Attachments

Allowed file types : Jpg.PNa.PA1IPeg,doc,doCXWav,mp4,mp3.mpeg,mpg,wmv,ppL.optx.mov
Please attach an image for Advertisement Design with extension Jpg, Jpeg or .png
Please do not Include any special characters In the file name. 0.9 *\"&#@

Instructions:
Mandatory Attachment : Advertisement Design

Attachment Type * Attachment *
Advertisement Design S | sciect |
C ) = -
st N AN Last Action Date View Delete
25-12-2023 = L =}
Design

1. Select the Attachment Type.
2. Add the document in the Attachment field. é
3. To save the document, click Save Document. °

After you add all the attachments, the documents appear in Active Attachments.

6. The next step is to add staff to the advertisement request. The verified staff appear under the
Verified Staff List From Establishment Registration pane as shown:

A HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS «

I= Add staff 1o adventisement request

Instructions:
Please select the doctors / assistant licenses which will be included in the advertisement

@ Verified Staff List From Establishment Registration

Staff Name Staff License No Medical Title Speciality License Status Last Action Date View Add
Or. Rashid 3232 Assistant Pacdiatrics Licensed 2 [©O]4q
DOr. Mercy 4354 Audiology Assistant Audiological Medicine Licenseda £ [ =]

B Advertisement Request Staff

No staff list to display

4 Go To Previous Step B save & Close - Go to Next Step C' Back to Workspace

Viclations against the Establishment 0 - 0 of 0

ent Trade Emirate Advertisement Violation Violation Product Mode of Method of
Group Name Name License Application Number Number Status Classification Media Media
Number

No violations to display

e To add staff from the list applicable for this advertisement request, select Add ©.

o After you add the required staff, the staff list appears under the Advertisement
Request Staff pane.

Ministry of Health & Prevention - Applicants User Manual | 20
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7. Once you complete adding all the required attachments and staff, click Go to Next Step:

A HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS-

@ w s e Atachunente o]

= Adverisement Amachments

Instructions:

Allowed file types : jpg.ng.pdf Jpeg.doc,docx wav,mp4,mp3,MpegmpgWImY.ppL ppLLMOY
Please attach an image for Advertisement Design with extension jpg, jpeg or _png
Please do not include any special characters in the fils name. e.g. *\"22°@

Mandatory Attachment : Advertisement Design

= Active Attachments

File Type Attachment File Name Last Action Date View Delete
Type

Image Advertisement Samplel png 03-01-2024 £ [ o]
Design

Image Health Care. Sample2 png 03-01-2024 F 3 ©
Provider License

Image Municipality Report  Sample3.png 03-01-2024 = [ o]

Image Product Reg Sample2 png 03-01-2024 S [ o]
Centificate

i= Inactive Attachments

No documents to display

= Add staff to advertisement request

Instructions:
Please select the doctors / assistant licenses which will be included in the advertisement

@ Verified Staff List From Establishment Registration

Staff Name Staff License No Medical Title Speciality License Status Last Action Date View Add

Dr. Mercy 4354 Audgiclogy Assistant Audiclogical Medicine Licensed & [ =]

B Advertisement Request Staff

Staff Name Staff License No Medical Title Speciality License Status Last Action Date View Remove

Dr. Rashid 3432 Assistant Paediatrics Licensed 1/3/2024 10:44:57 &AM F3 @D

The next step is the Payment Process.

Ministry of Health & Prevention - Applicants User Manual | 21
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Payment Process

1. Once you complete Step 3: Adding Advertisement Attachments, the next step is to make
payment, and you will be taken to the below window.

2. The total fees for the advertisement will be mentioned, along with payment terms to agree to
after reading. Every request has an Application fees of AED 100. This is non-refundable.
The requestor will pay only the application fees when they submit the request for the first time.
The service fees to be paid once the MOHAP Officer approves the request.

I3 % staging.moh. \pp 28268196-0a13-44c3-9130

s NFTLD ARAY LMIRATT: 9 R AVM TestUser User -

A HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS -

MEDICAL ADVERTISEMENT AND VIOLATIONS

Advertisement Request
Intstes Subitied
PA 0 -
Appication Number Application Status. First Submit Date.
091029 Not Submitted

Senice Type Parent Application Number Last Action Date
Trade New 26122023
Trade License No. - 121332

Officer Comments D

Sup &
©} [ ] @ BB vsemen poer

B Asplication Fees 1-10f1
Application Number Service Code Amount Paid
PO31029 145602:0164 10000 No
B secviceFees1-1001
Application Service Service Description Period Unit Number of Number of Total Amount  Paid
Number Code Price  Languages Products (AED)
PO91029 1454090173 Licensing of audible heaith advertisement for 1-Yesr 800000 3 1 2400000 No

nonmedical companies or establishments / year

A Declaration

I hereby declare that the proposed i from x of the service and product with the 8d content,
Desta included in the request, including sttachments, is valid, coect There is no timitat nox full) on o ns heaithcare
roviders that might have been mposed by the icensing suthorities

1 agree that | have read all the Requirements and Conditions.

Go evious Step | (B Save&Close | N Pay A wion it C Back o Workspace
Viclations against the Establishment 00 of 0
Business  Establishment  Trade Emirate Advertisement Violation  Violation  Product Mode of Method of
Group Name  Name License Application Number ~ Number ~ Status  Classification  Media  Media

Number

No violations o display
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3. Once you agree to the terms, click ‘Pay Application Fees and Submit.’

v B oAaM- X o+

€ 5 © = staging.mohgov.ae/AVM/AppPages/AdRequest?rid=28a68196-0a13-44ca-9130-e4e36509dbb6

Are you sure you wish 10 pay theApplication Fees for the advertisement request 7 Please note, the
application will be automatically Subminted for Approval once the payment is Sucoessful

4. Choose your mode of payment and complete the payment process.

UNITED ARAB EMIRATES (@
MINISTRY OF HEALTH & PREVENTION

Butowl| Ay yadf Sl sLa X
Bl eeillasl B934 > alld;ly

Ministry of Health and Prevention
Session time left: 00:18:59

- O

Method Confirm

Select the required payment method

> [Card ray ]

> I %a Bank Transfer I

Cancel Process Calculate Price

After the successful completion of the Application Fees payment, the advertisement application will be submitted
automatically for MOHAP approval.

Ministry of Health & Prevention - Applicants User Manual
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Applicant Home Page

» Once the request for the advertisement license is approved, the Applicant Home page is
as shown below. The establishment registration details and Advertisement Application
Statistics with status of the number of applications appear:

& S0 ARAS EMIRATES T 2, MOHAP TEST USER -

# HOME PAGE REGISTRATION ADVERTISEMENTS VIOLATIONS OLD SYSTEM APPLICATIONS -

MEDICAL ADVERTISEMENT AND VIOLATIONS
Home

Establishment Name Trade License Number Trade License Expiry Date
ABC Clinic 2343 02-10-2024
Medical License No Medical License Expiry Date
23432 06-11-2024
AR
Trad L & No 34

T= Advertisement Application Statistics

ot o ‘ I Payment Requested o

_>|I Approved o ‘l I Rejected And Closed DH——e
__’|! InProgress / PendingApproval o “ I| Suspended Applications OH—_G

#=  Advertisement Application Statistics (In Classic version)

A 4
—

9‘?°

I Rejected / Not Submitted o ‘ I Pending For Approval Lo ] ‘

I ayment Requested o ‘ I Approved o |

Select Rejected/Not Submitted to view all the rejected or the applications that are not yet submitted.

Select Approved to view all the applications that have completed the approval process.

Select InProgress/Pending Approval to review all the pending applications.

Select Payment Requested to view all the applications that are pending payment.

To make payment, click View @ against the application and then select Pay Service Fees.

Select Rejected And Closed to view all the applications that are either rejected or closed.

6. Click Suspended Applications to view all the applications that have not been process and in suspended status.
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Notes

O

The request may be approved or rejected.

o You will receive email notifications and SMS notifications regarding request completion, and rejection or
acceptance of the request.

O The request will be processed in 1-3 working days.

o  After request has been approved/completed, you can print a copy of the Advertisement license.

o Once approved, payment will be requested and applicant will have 10 calendar days to pay the fees or

the request will be auto cancelled.
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