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Renew a Medical Professional's

License

4 Sign-in through UAE Pass and proceed to select the business profile linked to
your account. In this case, we will proceed with 'American Hospital Dubai' and

click "Continue".

° mostafa_test15
mostafa keswani@gmad co

mostafa_test16

mostafa keswani@gmad.com

YAMAL
° YAMAL

Runa Emirates Health

roydendasZgmal com

Or link an existing MoHAP account to your UAE Pass account.

SUPPOSE YOU WEre USING AN BOCOUNT With 3 LSAMAMe and & PASSWOrd 10 SCCeSS OUr SVICeS
previcusly, you can hnk it here

Enter usermame



2 From the Facility Dashboard: Click "Services"

[ Tasks
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3 Find the service 'Renew a Medical Professional's License

» The system will ensure the applicant facility has a valid license that is 'Active’ to start this
service.
OR
» Ifthe Faciliy’s license has expired, this service can only be initiated if the number of days
since facility license expiration hasn’t exceeded 180 days.
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4 The system will display a list of staff members whose licenses have expired
and those whose license will expire in the next 60 days.

Use 'Search' to quickly find licenses to update.

* License of staff members who are blacklisted cannot be renewed.

Home Lervces Renewal of kcense fo0 a meScal prafessional

Renewal of license for a medical professional

PR Comyind Select Staff
Coloct the modical orofessions N X . Below
e Add CME Details Title Enter the fame or license number of the medical professional

o Upload Documaents ' m

o Review Application

I Name I Lkense 1 Category
o Payment & Submit
Ammar Hamdan D&012 Priysiclans
Rita A Assaf D11081 Prysiclans

Mohannad Alsharif D23 Physicians



5 Click to select the staff whose license you would like to

one staff member's license can be updated at a time.
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6 Click "Continue" to proceed with your selection.
Select Staff
wh N YOuU want 50 renew Below table
Enter the name of Beense number of the medical professicnal
1 Name 1 License 1 Category 1 Specialty

® Ammar Hamdan 089012 Prysiclans Cardiology

Rita Abi Assat D11081 Prysiclans Vascular Surgery

Mohannad Alsharif 090123 Prysiclans L:aw”o;y Genetcs wnd

C““

ORTEEN

a0 i

Tk Poae Mt

1 Expiry Date

01.10.2024

04.03 2025

11.04.2025

renew. Only

b

Ao

1 Status

» Active

 Active

“ 103



7 The system will fetch the professional's details and present them for revie\

Renewsl of koerae for & medical pecfessional

ense for a medical professional

Add CME Details Title

Below are the medical professional detalls
Is Tie Ammar Hamdan

Cardiology | Specialist

m ’
tion
mit

CME Documents

» Your document should inchude

« Name of the document & g Centficate, Marksheet etc
* Issang suthority name
* CME completion date

» Numbet of hours completed



8 Click 'Show Details' to view more license information.

Click 'Change Professional' to go back to the staff list to select a
different professional

Ammar Hamdan
Cardiology | Specialist

(=) Hde Details

Change Mm:cal PFrofessional
l ',
R NG
841730

License No
089012

License Expiry
01.10.2024

Employer

American Private Hospitol Dubal

License Status
Explred

Specialty 1
Caediclogy

Medical Title 1
Specialist

9 Click "Cancel" if you would like to proceed with the same professional.

Are you sure you want to change the selected Medical Professional?
Proceeding will result in the loss of the entered detalls for the current
Medical Professional.




10 Add the required CME details in the fields provided.

ung auhonty fave
+ CME completion dane
+ Number of hours completed

e Wb fie s 10V

Choose file  No fde chosen

11 Multiple files can be uploaded in the same CME document field.

CME Documents
o Your document should include

& MName of the document e.q. Certificate, Marksheet etc.

o |szuing authority name
o CME completion date

o Number of hours completed

ecepted file types: jpg. png, pdf, jpbg Maximum file size: 10 MB

Choose file'. Mo file chosen

Completion Date of Oldest CME Document

DD MM, YYYY ™



12

Enter the CME start date.

The start date should not be greater than 1 year from the current system date.

Completion Date of Oldest CME Document

DD.MM.YYYY (|
Completion Date of Latest CME Document
DD.MM.YYYY (|

Total Number of CME Hours

0

Save and Close the Application

10



13 Add the CME end date.

The CME end date cannot post date the current system date. That means, the

CME last date should have been a date before the current date (at the time of
application input).

Completion Date of Oldest CME Document

08.08.2024 D

Completion Date of Latest CME Document

DO.MM.YYYY D
Total Number of CME Hours

0

Save and Close the Application

11



14 Input the CME hours in the field. The minimum CME hours required are
specific to the category of the medical professional selected.

* Physicians/Dentists: Minimum 40 CME hours

* Nurses & Midwives: Minimum 20 CME hours

« Allied Healthcare and TCAM Professionals: Minimum 10 CME Hours

If the CME hours entered are less than the minimum, the system will display an
additional comment field to input a valid reason for the less CME Hours. This
field will be displayed only if the CME hours entered are less than the
minimum, but are still within an acceptable range.

* Physicians/Dentists: Acceptable minimum range - 35 to 40 CME hours
* Nurses & Midwives: Acceptable minimum range - 15 to 20 CME hours

+ Allied Healthcare and TCAM Professionals: Acceptable minimum range - 5 to 10 CME hours

Completion Date of Oldest CME Document

08.08.2024 ™

Completion Date of Latest CME Document

01.02.2025 U

Total Number of CME Hours

d

12



415 The next page will list the documents to be uploaded with specific
requirements clearly described.

» The system will validate the type and size of the document uploaded (Allowed formats: JPEG,
.PNG, .JPG, PDF B within 10 MB only)

q Aot Harrdan
o Y cussony | specun
o Upload Documents .
° Beview Appiication
o R 0 Phyrical & Mertal Report
15 Vi e et by [ovater lea Seraces ot orvy o Socacr s
3 yoars b
Choose e o te Choson
e AQaent Mede ol [rro

Chocoe e N0 e chon

Sarguc 3l L ook

Chocse e o bie chosen

= “

16 Once all the required documents have been uploaded, click 'Continue' to
proceed.

Irurance Againil Medicsl Drroe

Wsurance pdfl Rfra
Surgical Loghook
u
* Lw pql Remove

13



417 After reviewing the details on the application review page, click the "I

18

Understand and Agree" field to proceed.

VAT AL AT
M THY (8 T b VAT

noe Sevenr - Beremy of boerem by 3 s sl srolvamonad

Renewal of license for a medical professional

SO Comgreted

Review Application

© ecane
° Statf Details
© vsdtiomen A s O
© seviem agpication [
° Payment & Submrit Portecaans
Carsciogy
01102004
Erpens
Amercan PYvene Mosptal Dubae
CME Details
CME docurment paf Verw Docunent Change
08,08 2004 -

After checking the consent box, click on "Continue"

Physical & Mental Report PEM Report pdf View Doc
nsurance Against Medical

L - s Insurance.pdf View Doc
Error

Surgicel Logbook Logbook. pdf View Doc

1 Understand and Agree

By applying for license renewal service, | acknowtedge and confirm that all the required details and doc
including CME detalls are correct and meet the minimum required CME hours as per the PQR. | also cor

Insurance against Medical Fauits is valid.

Save and Close the Apphication

Back

14



19 A fee is applicable for Private Sector facilities, which will include:

* An Application Fee of 100 AED
* A Service Fee for License Renewal
* Fines if the license had expired at the time of renewal

Click "Proceed to Payment" to continue.

L | LTI —

Renewal of license for a medical professional

£0% Completed Payment & Submit
© secsun
o Application Fees
Service Fees
° Payment & Submit Fines Professionals
Total Amount 10 be Paid: AED 6850

15



20 On successful payment or submission, you are shown a detailed application
status page with pertinent details about the application.

The renewed license can be downloaded and the medical professional is
notified of their license renewal.

The same details can be found on the dashboard under the Application
Section.

Renewal of License for a Medical Professional

w Sor # Modcal Prole

° C
Appication Sutemtied et Review
Your applcation I8 submetied and the Soese Is renewed o 2
AGpcaton Mamter Apphcanon Date ATOurt Pass AED
MPLAURNWN 000738 2003 1oz o
Va5 G Dowricad youd pay™ers recegt e

Procrseng Time: 2 besiness Soyn

1l he review succeeds

You will B¢ notfied sbout &

¥ e review fals

Your apphcation will be sent Back 10 you for moe ndommution If the requred nformanon § doouments are not submitied, your renewed
bomse wil 3¢ Cancried

0 tave nstances where an appRcation is reyected, ap Wil réceive a notfcation and reanoning Tor The reection. The appicaton will e
Lanceled and closed

Go 1 Dashbdosrd Downicad Renewed Licerne



21

receipt’

The payment invoice can be accessed by clicking on 'Download payment

< Back 10 apphcanons

Renewal of License for a Medical Professional

@ Undes Review
-
Payment Receipts
Transaction 10 1 Amou 1 Payment date H
202518022505205243 6830 18022028 9 Dgweicad Invoice

4 4 100l B >

17



Customer Portal: Application Update and Completion of
Service to Renew a Medical Professional's License

37 To review the status of your application, click "Applications" from your
facility dashboard.

PN American Hospital >
Oudhai
[F] Applications
American Private
Mospital Dubal
) Task All Application (364)
Facity
= Q 7 Show fiiters 364 results ° 2 3
[ npphcatons
Pp—_— @ Ucense a Visiting Doctor
Application sumber Category Modical Professonal Name Date subemitted
...... {
VD411 2125855629 —— 2
@ Ukcense a Visiting Doctor
Application susber Categery Medical Professicnal Name Date subemitmed
LVD241012.12%502011 > ®
@ Ucense a Visiting Doctor
Application rumber Category Medical Professional Name Date submied
e

18



38 Click "All Applications” or on the relevant tab based on the status of
your application;

* Action Required: Applications pending payment updates or a payment.

* In progress: Applications that are pending action from MOHAP Auditors.
» Completed: Applications that have been successfully completed.

» Drafts: Applications with a draft status that are yet to be submitted.

* Rejected: Applications that were rejected by the MOHAP Auditors.

» Expired: Applications that expired while awaiting action from the applicant.

£ Applications
American Private
Mospital Dubal
) Task All Application (364)
% st - t Q 7 Show fiters 364 results
apcicatiors
TN AN Awtiybcora @ Ucense a Visiting Doctor
Application rumber Category Modical Professional Name Date subemitted
LYD24101 2125855629 s~
@ Uicense a Visiting Doctor
Application susber Categery Medical Professicnal Name Date submitmed
LVD24101 2129502011 o~

@ Ucense a Visiting Doctor

Application mumber Categery Medical Professional Name Date submitted



39 Click the "Search” field and enter the application to quickly find the
desired application.

[Z] Applications
American Private
Mospital Dubal
2 sk All Application (364)

<] Facity Detasls

364 results 0 2 3 ‘

2 salt - Beatch Q 7 Show filters
] rpplications =
o e
PP S—
Posress Application number Category Modical Professional Nase
orrleied LVD241012.1258%5629 -
}  Bapeched . 2 u
Lipen
I Payment History Application susber Categery Medical Professional Name
B Services LVD241012.129502011 -
¢ Documents
B sgnowx @ Ukcense a Visiting Doctor
Apptication rumber Category Medical Professional Name
o " . . n 3
40 Once found, click "View Details" to open it.
A rsToeT Sammgory RCICE PTOTERRIONS Name Ve WOTNTING
002332004 o~ Sara Al-Sheds 14502024 L
sing a medical professional
s number Category Medical Professional Name Date subeitied
005242024 - Sara Al-Shekd 1211.2004 ° v
Rotation Linking
o rrnber Categery Medical Professicnal Name Date submitied
1S202% -~ Sara N-Sheddh 22.01.202% g
Rotation Unlink
o rumber Categary Medical Professional Name O3te submitted
232025 o~ Sara Al Shedh 0S.02.202% 4
wal of License for a Medical Professional
& rumber Category Medical Professional Name Oate submitted
NO00738-2023 ) Amemar Hamdan 18.02.202% 4

Date submmitted

o
Date submimed

@
Date submizsed

e

3} View Detads

3) View Detale

) View Detads

() View Detads

(3) View Dytads

20



41 The system will display the status of the application.

* The renewed license will remain available for download on an approved application.

TN sorvercan Hoapiad

deebel de Prraats

i il Sl

— Renewal of License for a Medical Professional @ Compiewt

- g r ks

= - . gl pteon Waarmtas WL LAY D00 THE FITY Applicstion Twee | 00T ITTY

[ Poyman Recaerd |00 J00Y gl P A0 A Dowering yous BeTecs b FecegE e
— . =
o i i gt Suskereted B
: Application Approved

Wour spphkogton ban b spproved and e documel i inow sesilabie for domminagd
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Service Ends
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