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Customer Portal: Raising an Application to obtain a
Renewed Facility License

Sign-in through UAE Pass and proceed to select the business profile linked
to your account. In this case, we will proceed with 'American Hospital Dubai'
and click "Continue".

Welcome 10 Minisary of Health and Preventicn

Select a profile to continue

American Hospital Dsbai

DubasEhonpttal com

®

 Jnnte

Saxapary@gmall com
mostala_test!!
mihalid2testemad com
mostala_testl5

° mostafa keswand@gmad com

° mostashfa @
mostafa keswand@gmad con
YAMAL

- Jrow
Adasdahitrahemtestemal com
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mostala keswams@omad com



2 From the Facility Dashboard: Click "Services"

IR American Mosptal

American Private
Heagital Dubad
I T
¥ mokny Cotate
&, mane Ucense Wornber Cutegory Eupivy Date
VIOHAR Y 23454 2002 Hoistal O 01 2008
- v
B Servces Application Requires Inget
° - The applications that need your attention. Please review
e xe o Application Name Applcation No Submissicn Oate

Staff Uicenses
The Licenses that need pour attention Flease review.

Staff Name  License No Explry Date



Note:

Find the service 'Renew a Medical Facility's License'

* To start the service your facility should have a MOHAP approved facility license.

If you have a valid license you can start this service nut only if there are less than 60 days left

for your license to expire OR your license has expired, but for not more than 180 days since

expiry.

licenses (Their licenses will need to be renewed or cancelled).

Initial Approval for Licensing a Medical Facility

Start Service »

Transfer License of Medical Professicnal from
DHA or DOH

Cancellation of kcense of a medical professional

Stat Service

Remewal of Medical Faclity License

Start Service

Initial Approval to Change the Name of a Medical

License a Visiting Doctor

Start Service

Inspection - Final Appeoval 10 License 3 Medical
Facility

Start Service

Cancel a Health Faclity License

Start Service -

Adding/Removing Specialties from the Health
Facility

Start Service &

Final Approval to Change the Name of a Medical

The system will prevent you from starting this service if there are staff members with expired

Licensing a medical professional

Start Service

Final Appeoval For Licensing A Medic:

Start Service -

Remewal of License for a Medical Pro

Start Service -+

Adding/Remaoving a Partner in a Medi

Start Service

Modifying the Medical Director of a H



When you start the service, you will see your facility's license details.

Any additional details displayed here will depend on the category and type of
your facility.

Note: Since this is a license renewal service, any additional details displayed is
only for representation purposes. No modifications will be allowed to them at
this time.

Renewal of Medical Facility License

Select Facility
@ seectrocany Select Faciley
o Doe Arva v Privete Moot sl Db
o Review Agplcation FaciityCategory
” oaptal
° Facility Type
Oeneryl Moapits
FaciltySector
v
At ©
a4 e
Arvarcan Hanpdl Lave
A b
e
Number Of Beds



5 Upload the required list of documents as specified and click "Continue”
to proceed.

» The system will validate the type and size of the document uploaded (Allowed formats: JPEG,
.PNG, .JPG, PDF B within 10 MB only)

...... M
Renewal of Medical Facility License
5% Completed Upload Documents

©Q secarmin '
Trade Uconae

o Upload Documents Pleare picad 3 vald trade kense
Vour Gocurment shovkd nchede

© Review aspication : i
The rarre of your fac bty

° P The owrer
The £t det it Tl Wad 0 por o el 00T e tter

Aftach the bat of partnecy [mandatory)

Choose fle Mo S chosen

Medical Waste Agreement

Choose fle 4o e chosen

External Biltoard of Facility



6  After reviewing the details on the application review page, click the "l
Understand and Agree" field to proceed.

AUTID ARAS EAATEN
M THY OF MEALTH & PEVANTION

Servicwn 3 Menwwal of Medaal Faclity Licorss

Renewal of Medical Facility License

§O% Completed Review Application
Please thoroughly review your sppicanon before submiting
@ seectraciny
° Facilty Details
o f iy @ (Enghan Amercan Private Hospitsl Dobes
o' faciny name {Arsbs D e 0 AT
Numrber Of Beds s Crae
Documents

PeE00LLECTTOdI 2MIISS0MN200ee 7 View Chacge

7 After checking the consent box, click on "Continue"

o R Facdity name (Engist American Private Hospatal Dubai
o Payment Facility name (Arabic D G AT
Number Of Beds 5 Change

Facility Licerse 9eB0d6a66¢770d1 29490559¢600200¢e 9 View Chacge

I conlitm that a personal Information and details provided ace sccutate, complete, and comply with

MOHAP's requirements for this service

{ 1
‘ B 1 enderstand and agree.




8 An application fee of 100 AED may be applicable for Private
Sector facilities.

Click "Proceed to Payment" to continue or submit the application.

UNSTED ARAS EMMATES
MENISTHY OF MEALTH & PREVINTION

Mome 5

Renewal of Medical Facility License

75% Completed Payment
© seiscuraiiey =
Upload Documents -
© Revien Acsication
o R Total Amount 10 be Paid: AEDQ



9  On successful payment or submission, you are shown a detailed application
status page with pertinent details about the application.

The same details can be found on the dashboard under the Application

Section.
Renewal of Medical Facility License
o (o]
Appicaton Submtted Under Review
Your application is submitted. © whogess
MPL-RNW 000829 2028 O Mae 2008 @
Your spphcation has been submitted successially. You can follow up on your apphication from your dashboard
Go %0 Dastdoard Start Ancther Applcation
Adout this websie About Melp & Suppont Refererces Toll Free Number
Ovtcluena 2027 Mott Unised Contert Coreact Ly Meda b r Cesttn
10 Click "Go to Dashboard" to find the application details from your dashboard
Renewal of Medical Facility License
< (o
Applcation Submitied Under Review
Your application is submitted. © Progress
ADPACAtIOn Numbee Apphcaton Date
MIL-RNW-000829-202% 02 Mar 20238

Your spphcation has been submitted successiully. You can follow up on your application feom you dashbosrd

Go to Dashboard | Start Another Apphication
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114 To review the status of your application, click "All Applications” or on the
relevant tab based on the status of your application;

* Action Required: Applications pending payment updates or a payment.

* In progress: Applications that are pending action from MOHAP Auditors.
» Completed: Applications that have been successfully completed.

+ Drafts: Applications with a draft status that are yet to be submitted.

* Rejected: Applications that were rejected by the MOHAP Auditors.

» Expired: Applications that expired while awaiting action from the applicant.

1 acity Dusbboard

I D Amecican Hospital >
Duhai
(2] Applications
American Private
Hoapital Dubal
) Teh All Application (380)

Q ¥ Show filters 380 resuits o 2 3 4 = 19

@ Ucense a Visiting Doctor

Application surmber Categery Medical Professional Name Oate subemitted

LVD241912 129895029 @ Mepected
Licensing

© License a Visiting Doctor

Application sumber Categary Medical Professional Name Date submated

LVD241912.125002611 © Expired
Ucensing

@ Ucense a Visiting Doctor



412 Click the "Search” field and enter the application to quickly find the
desired application.

facity Dashboaed

American Hospital

Dnhai

American Private

Hospital Dubal
) Tesk All Application (380)
Fx Ootals
Saatf e Pearct Q 7 Showfiters 380 resuits ° 2 3 4 -1
[£] Applications«
© Licensea Visting Docor
> Pesoned Application aumber Categery Nedcal Professinsl Name Oate submitted
LVD241212 129495629 @ Repected
gheiod Licensing
> P
. © License a Visiting Doctor
P
£33 Payment Moty Application sumber Category Medical Profesuonal Name Date submazed
B servces LVD24191 2125302811 © Cxpired
- Ucensing
Documents
@ Ucense a Visiting Doctor
o " . . n 3
13 Once found, click "View Details" to open it.
al N eme 5 appicamon ‘ a2
2] Applications
All Application (380)
29 Q V' Show filters 380 resuits ° 2 3 4 = 19 Next ) Sze 20
- @ Renewal of Medical Facility License
Application surmber Category Meodical Professmonsl Name Date subemitied
MFLENW-000829- 2075 02032025 © nProgress 2) View Defain

Facilty Licensing
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You can review the details of the application depending on its timeline
and progress so far.

AY
Renewal of Medical Facility License © i Progress
Facility Licensing
Application Number ML FNW-000829- 2026 Applcation Date 02 March 2075
e o O
Application Sibenitted Under Review

Your application is under review

MOHAP reviewing officer in reviewing your application. Your appiication status will be updated and you will recoive an email and an SMS 10 notify you about the update

Processing time. 2 business day(s)

If the review succoeds @

You proceed 10 pay the service foes

1f the review fails
Your application wil be sent back to you for more information
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Customer Portal: Application Update and
Completion of Process to Renew a Facility's

License

41 Once the application is reviewed, you will receive further communication

via email/sms/in-app notification on the next steps.

If your facility belongs to the Private sector, a service fee may be applicable

to to pay for the renewed license.

You can find the application using the application number

faciey Destboard
U Amedican Hospetal >

Dubal

American Private
Hospital Dubal

>f. A Beperdt

'MFL-RNW-XXXXXX-YYYY"' under the completed or action required tab.

Renewal of Medical Facility License
Facility Uicensing

Application Number MFLENW-O00825-202% Application Date 02 March 2023

Application Subemitted Under Review

Your application is under review

MOHAP reviewing officer is reviewing your appiicanon. Your applcation s1atus will be updated and you will recerve an email and an SMS 10 notify you about

Processing trme. 2 business day(s)
If the review succeeds
You proceed 10 pay the service fees

If the review fails

Your application wil be sent back 1o you for mare information
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42 When you find the application, click "View Details" to review the details.

(] Applications

Action Required (1)

Q7 showiers 380 resuhs ° 2 3 4 = 19

© Renewal of Medical Facility License

Appixation number Category Medical Professional Name Oate sudenined Action Ove Date

MFL AN 0008292025 0203.202% 04022028 © Approved-Pending Payment
Faclizy Ucensing

43 For a private facility, a renewal fee is applicable.

Click "Proceed to Payment" to complete the payment and the
service. Fines for late facility license renewal may be applicable.

Facility Licensing
Application Mumbsi MFLAMWO00ES 2000 Appheation Bate 0 Mass 204

Payment Recedved 002 Manch 3079

Arresunl Pkl 0000 05

Detrariltid yird paptressl et Fard

-] -] o -
Application Submitted Wratier Beviesr Pay Renewal Fee

Pay AED 69000 to proceed with your license Issuance.
Plaais comphils (hd DiyTesnl b Swnilond your Basnds

Payment Summary

Payment Summary
Fenewal Fee

Fines Prefessionals
Lo reenasarnl firat nfver loense sxpiry

Fines Facility
Late renewal Bre after Tacilty boanss expiry

Teal

Procesd o Paymeet

View Del s

AED 5000

AED &%000
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44 On successful service completion, you can download the facility's renewed
license from your dashboard.

' 0 Dasbboard
aclity Dushboaed

American Hospital

Drudhai

American Private
Hoapital Dubal

B Tosk

2
o

Factity Detass
Sl «

Applications «

£33 Paymant Hostory

-

[

Services

Docyments

S ot

45

D Tar

=

Facty Detadls

2alte

<] Appicatons -

) Payment Hatery

B Servees

r
=

 Cocumenty

Son ot

Renewal of Medical Facility License

Facility Licensing

Apphcation Number  MFLENW-000829 202% Apphcation Date 02 March 7202%
Payment Received 02 March 2025

Amount Pald 3900000

Downioad your pagmeet recept heve

o L “
Application Scbenitted Under Review Pay Renewal Fee

Your facility license has been renewed.

YOur review was 8 Success and you can downioad the renewed kcense. This license is valid ustil 01/01/2026

Downdoad License

 ———y ——
Application Nurober  MFLENW- 000829 2025 Apphcation Oate 02 March 2028
Payment Received 02 March 2025

Amount Paid  39000.00

Downioad your payment fecet here

L] < o
Apphcation Submited Under Review Pay Rerewal Fee

Your facility license has been renewed.

Your review was A success and you can download the tenewed hoense. This license is valid ustil 01/01/2026

Facility Details

Facdity name (Enghsh American Private Hospital Dubal
Facility name (Arati S s I e
Number Of Beds 75
Uploaded Documents
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Service Ends
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