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Health Professional Evaluation 
 

Overview 

The Health Professional Evaluation process is designed to streamline the screening of health 

professionals as a mandatory prerequisite for the MOHAP licensing process. It enables 

applicants to submit evaluation requests, undergo verification, take exams, and receive results 

through their E-Service Portal 

 

Key Stakeholders 

● Medical Professional (Applicant): Initiates and completes the evaluation process. 

● MOHAP Officer: Reviews applications, verifies documents, and processes 

approvals/rejections. 

● Exam Officer: Conducts oral and written exams and uploads results. 

● Customer Happiness Representative: Provides support and guidance to applicants. 

 

Service Conditions 

● Applicants must have valid credentials and meet eligibility criteria. 

● No gaps in practice exceeding two years. 

● All required documents must be verified through DataFlow. 

● Examination attempts are limited to three before reassessment. 

 

Application Process 

Steps to Submit an Evaluation Request 

1. Login & Accessing the Service: Applicants log into the MOHAP portal using UAE 

Pass. 

Medical professionals (Applicants) can select the Medical Professional Evaluation 

service either from the service list page (via the left-side panel) or by clicking the "Get 

Evaluated" button on the Home Dashboard.



 
 
 

 

 
2. Completing the Application Form: 

When completing the application form, users need to specify the category that applies to 

their profession. Additionally, they need to indicate the specialty and titles relevant to the 

application.



 

The system will fetch the profile personal information from UAE pass and autofill the relevant 

fields. 

In case passport details are not available, it is mandatory that the medical professional adds the 

Passport Number, Issue & Expiry datesThe system will automatically populate relevant fields by 

retrieving personal information from the UAE Pass. 

However, if passport details are unavailable through the UAE Pass, the medical professional 

must manually enter the following: 

● Passport Number 

● Passport Issue Date 

● Passport Expiry Date 

 
This ensures that complete and accurate records are maintained for every individual



 
 
 

 
Medical professionals also need to select their experience level 

Medical professionals are required to specify their level of experience. 

Experience levels can range from "Entry-Level" for recent graduates to "Expert" for those with 

extensive years of practice and specialized knowledge.



 

 
Clicking on the "Continue" button proceeds to the document upload section 

 

 
3. DataFlow Verification: After selecting Continue, the system will check for Dataflow 

reports associated with the applicant's UAE Pass email and phone number, if they 

were issued for MOHAP. 

If the system detects a report number—or even if it does not—Medical Professionals can visit 

Dataflow and transfer any existing reports (whether for MOHAP or other authorities) by clicking 

on the visit dataflow radio button then clicking on “Continue:



 

Transferred reports will be attached to the application. 
 

 
Report Transfer On Dataflow 

 
Applicants must log in to DataFlow using their UAE Pass credentials, including their registered 

email and phone number. 

On the below page, medical professional should add the same Email address linked to 

their UAE pass



 

 
Upon accessing DataFlow, the system will prompt medical professionals to link their DataFlow 

account to their UAE Pass. This linkage ensures a seamless verification process. Additionally, if 

the applicant has previous reports associated with different email addresses or phone numbers 

(Either for MOHAP or for Other Authorities), the system will allow them to retrieve and link those 

reports to their current UAE Pass-linked account 

After the authentication, the applicant will land on the Documents Requirement page. 
 
 

 
If medical professionals visit DataFlow and initiate a transfer request, their application will be 

saved as a draft in MOHAP. They should not proceed with the application until the DataFlow 

transfer is completed and the documents are successfully fetched and displayed on the 

document upload page. 

 
This will brief them about the verification / transfer requirements. 

 
Applicants can proceed by clicking on "Continue". They get redirected to a page showing the 

existing reports available for transfer



 

 
Additionally, if the applicant has previous reports associated with different email addresses or 

phone numbers (Either for MOHAP or for Other Authorities), the system will allow them to 

retrieve and link those reports to their current UAE Pass-linked account 

Once the medical professional initiates a transfer request, their application will be saved as a 

draft in MOHAP. They should not proceed with the application until the DataFlow transfer is 

completed and the documents are successfully fetched and displayed on the document upload 

page. 

Once the transfer is completed, the documents will be fetched to the application and the 

applicant can continue from there



 

 
The medical professional can still manually upload additional documents to the application 

 
 
 
 
 
 

 
If the applicant has chosen to proceed without a Dataflow transfer and in case a MOHAP officer 

requests document verification, you will be charged for a new case. 

 
 
 

Whether they are fetched from Dataflow, or Manually uploaded by applications, the following 

documents are mandatory for the application 

○ Education Certificates 

○ Experience Letters



○ Good Standing Certificate 

○ Family Book (For UAE Nationals0 

○ Passport & Emirates ID 

○ Logbooks (for surgical professionals) 

 

 
 

 
Applicants can Click "Continue" to proceed to the application review page once all the 

mandatory documents are uploaded



 

 
4. Submit Application & Pay Fees: 

 

○ Payments must be completed before the application expiry.



○ Fees vary by profession (e.g., Physicians: 500 AED, Nurses: 400 AED). 

 
After completing the payment, applicants will be notified about the application submission. 

 

 
They can also copy the application number (For Example, "MPL-EVA-000551-2025") to keep 

track on the progress on the dashboard 

 
 

 

Dataflow Verification Process 
 

 
Examination Process 



Scheduling & Taking Exams 

5. Prometric Exam: 

○ Scheduled via a generated eligibility ID (valid for 15 days). 

○ Conducted at approved Prometric centers. 

 
6. Written Exam: 

○ Scheduled within 60 days after approval. 

○ Candidates must pay retake fees if applicable.

 

 
Scheduling Written Exams 
 

 
 





 

 
If the applicant passes the exam, the system allows them to schedule any other exams 

assigned to them (if applicable). 

 
 

 

 
 

 
In case of failure, applicants have 3 attempts to retake after that they will no longer be allowed 

to proceed with the application or even re-apply.



After failure, the applicant will be charged for each exam retake 

 
7. Oral Exam: 

○ Conducted by an Exam Officer. 

○ Candidates receive results via portal notifications. 

 

Results & Next Steps 

● Pass: Applicant receives the evaluation letter. 

 
In case the applicant successfully passes the oral exam, they will receive the MOHAP 

evaluation letter documenting their unique R Number. This letter will outline the Medical 

Professional Category, specialty and Title, in addition to any comment added by the officer 

during the approval process. 

 

 
● Fail: Candidates may retake exams within three attempts. 

 
If the applicant does not achieve a passing score, they are granted the opportunity to retake the 

oral exam, with a maximum of three attempts allowed.



 

 

 
 

 
After failure, the applicant will be charged for each exam retake



 
 
Receiving the examination details on the applicant’s dashboard 

 
As for the applicant (Medical Professional) they can track the exam scheduling details from their 

dashboard. 

Examination date and time configured by the MOHAP officer shall be displayed on the 

application details page, and any change will be reflected accordingly 

 
 

 

System Navigation & User Roles 

Dashboard Overview 

● Applicants: View application status, exam schedules, and feedback. 

 

Managing Notifications & Status Updates 

● Email and SMS alerts for application status changes. 



● Reminders for pending payments and upcoming exams. 

 

Handling Blocked, Expired, or Rejected Applications 

● Blocked: Applicants exceeding exam attempts are flagged. 

● Expired: Applications inactive for 60+ days get auto-canceled. 

● Rejected: Applicants must contact MOHAP for further instructions. 
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