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Customer Portal: Raising an Application to Cancel
Staff Licenses

1 Sign-in through UAE Pass and proceed to select the business profile linked to
your account. In this case, we will proceed with 'American Hospital Dubai' and
click "Continue".
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Or link an existing MoHAR account 10 your UAE Pass account.
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2 From the Facility Dashboard: Click "Services"

Tasks
American Hospital
Dubal
Application Requires Input
2] Task The apphcations That need yout Sterton Please review
Facity Detads
e Agglication Name Agpicatica No Subenission Date
TN License 3 Visiting Doctor MPLAVD-000077-2024 15102024
" Papvrd Pistocy
Docurrere
: Staff Licenses
Ao The Licenses that need your atlention. Please review.
Stff Name  License No Expiry Date
3 Find the service 'Cancel a Medical Professional's License' and click "Start
Service".
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£8 Services
American Hospital
Dubal
2 s :
Fach et
IR Stef? - License a Visiting Doctor Initial Approval to License a Medical Facility Licensing a medical
Apglcations e
Y Payment rustacy

B Servior - - c
Stan Service Start Service Start Service

Docusnents

B Sgnoa Cancel a Medical Professionals License Inspection - Final Approval 1o License a Medical Facilny Cancel a Medical Fi
Start Service Stant Service Start Service
Renew 3 Medical Professional’s License Renew a Medical Facliity's License Adding or Removing
Start Service Start Service Start Service



4 The system will display a list of staff members currently licensed at your
facility. These include licenses that have expired or have been backlisted.

» Use 'Search' to quickly find licenses to cancel.
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5 If you happened to select the Current Medical Director's license, the system
will prevent you from proceeding since you cannot cancel the MEdical
Director's license without first cancelling all other staff member's licenses.
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0O Alejandro Miguel Ramirez

O Sophia Noor Al-Mansour

miysicias

Nurses And Midwives

Nurses And Migwives

(@ You cannot cancel the Medical Director’s license.

You have selected , Khalil Alrisheq who is currently your facility'’s’ medical director. You must
change the medical director before you can cancel thelr license, The selected medical

professional, , Khalll Alrisheq. Is currently designated as your facility’s Medical Director. To

proceed, you must first changethe Medical Director. Change the Medical Director



6 The system will redirect you to the ‘Reassign Follow up Doctors’ page ONLY IF
you have selected medical professionals who are currently assigned to be
follow-up doctors to visiting doctors at the your facility.

¢ Reassign Follow-up Doctors

Current Follow-up Doctor

~ Mohannad Alsharif v

0 AOrmory Gerwtics and Ganomics | Speciaks

Listof T y Visiting Oy gned 1o the sek Follow-Up Docter:

Replacement Follow-up Doctor:
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7 You can click to select multiple staff members to update their license at
once.

Enter the name of license number of the medical professional
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o Payment Summary

Name | Licenso Category

O Sasad Alzudi 000345 Physicians

Celine Abdel Mameed 067893 Physicians
Tradmional And

O Leila Haddad 089012 Complermentary Meck
(TCam)

O Xhald Axigheq 034570 Physicans

0O Mohannad Alsharif 090123 Physiclans

O KhalidAiMansour Ds6780 Physicans

Fatima Al Mansoori 156789 Nurses And Midwives

0O Mohammed Widatata 000016 Physicans
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8 Click "Continue" to proceed with your selection.

Name | Licerae Category Specalty Expiey Date

O S0 Mo DOC34S Prorsscars Wemal Meoone 09.08 2024
Laboratory Ganeties and
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O Sostia Noot Al Marmour 100032 Narses And Micweves Macwitery 27008

9 The system will redirect you to a ‘Confirm License Cancellation’ page where
you can confirm your decision to proceed with your selection.

< Confirm License Cancellation

Are you sure you want to cancel the selected staff Bcense(s)?
Please note that by clicking Yes, Cancel License(s), you will take full legal responsibility 1or any Incormectly canceled
Bcenses. This action is permanent and cannot be undone.
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10 After reviewing the details on the application review page, click the "I
Understand and Agree" field to proceed.
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MHome Services Cancellation of icense of § modical professionsl

Cancellation of license of a medical professional

33% Completed Review Application
Review your apphication detalls carefully before proceedng to payment
@ sesctsun
Staff Details
o Review Application
Staff 1
o Payment Summary
Fatima Al Mansoor!
156789
ategory Nurses And Midwives
15.11.2025
Active
Staff 2

11 After checking the consent box, click on "Continue”

15112025
Active

Staff 2

Narr Cedne AbSel Hameed
067893
Physiclans

y dat 11002024
Expired
[ 1 Understand and Agree
| confiem 1hat all INfOIMasion and 001ails provioed 400 ACCUrale, Compiete, and compdy with MOMHARS reguirements for this service




12 An application fee may be applicable for each staff member selected - 100 AED.

* Fines are applicable for staff members with expired licenses.

Click "Proceed to Payment" to continue.

Cancellation of license of a medical professional

Payment Summary
© seasu
© Pevenscoscaco Apiceiea e
o Paymect Summary
Fines Profetsonss
Aspiecation Fee
Total Amount 1o be Pakd ALD 3700
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On successful payment or submission, you are shown a detailed application
status page with pertinent details about the application.

The same details can be found on the dashboard under the Application
Section. Click "Download Cancellation Letter" to save the staff members'
cancellation letters
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Home  Services  Dignal Paticipation  OpenData Covid  AboutUs  More Q

Cancel a Medical Professional's License

s ) -0
AJOhCamon Satememed Lcence Cancelled

The license has been cancelled. ® Compieted

Apphcation Namber Apphcation Date Amount Pald

98765432100 24 Nov 2003 AED 1700

You can domniond your apehcaton fos receipt hare

Your appicaton for canceling a medcal professional’s koense has been completed successiuly

You can view the medical professional boenses assosated with your faclity, on the "Staff™ tab in yout sde navgation bar

0o 10 Dashboard Oowrload Cascelled Licerie

Abodtt thes website About Help & Supgont Pelerences Todl Free Number
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Service Ends
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